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AGENCIES AUTHORIZED TO PROVIDE SERVICES 
Statewide HCBS Medicaid Waiver 

Commission on Aging and Disability 
 

Montgomery County 
 

Case Management 
 
Pamela Bell, RN, CCM, CDDN 
Medical Management & Rehabilitation Services (MMARS) 
7980 North Brother Blvd., Suite 103 
Bartlett, TN 38133 
901-384-8819 or 866-421-9974 (toll free) fax 901-384-8843 
branchpa@bellsouth.net 
 
Melanie Howell 
Greater Nashville Regional Council 
501 Union Street, 6th Floor 
Nashville, TN 37219-1705 
615-880-3536 (direct) or 615-862-8828  fax 615-880-3921 
 
Kellie Nance 
Community Ties of America, Inc. 
214 Overlook Circle, Suite 105 
Brentwood, TN 37027 
615-661-4544  Fax 888-661-4505 (toll free) 
info@comties.com 
www.comties.com 
 
Homemaker Services 
 
Cedrick Lee Spears 
Quality Personal Care, Inc. 
139 Dean Drive, Suite 4 
Clarksville, TN 37040 
931-906-0085  fax 931-906-0095 
 
Tammy Sullivan 
TLC Caregivers 
1242 Highway 100, Suite 105 
Centerville, TN 37033 
931-729-9162  fax 931-729-9163 
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AGENCIES AUTHORIZED TO PROVIDE SERVICES 
Statewide HCBS Medicaid Waiver 

Commission on Aging and Disability 
 

Montgomery County 
 
Homemaker Services, Continued 
 
Tracy Lowe 
AllCare Health Services, Inc. 
19124 River Canyon Road 
Chattanooga, TN  37405 
423-517-0048 or 866-925-5227 Toll Free 
Fax 423-886-4866  
 
Beau Brothers 
Sitters Etc, Inc. 
7003 Chadwick Drive, Suite 120 
Brentwood, TN 37027 
615-373-3133  fax 615-373-3414 
Shelby@sittersetc.com 
bbrothers@sittersetc.com 
 
Janet Lunn 
Mid-Cumberland Human Resource Agency 
1101 Kermit Drive, Suite 300 
Nashville, TN 37217-5109 
615-850-3913 or 615-331-6033 
Fax 615-834-8906 (HCBS) or 615-833-2585 
www.mchra.com 
 
Home Delivered Meals 
 
Janet Lunn 
Mid-Cumberland Human Resource Agency 
1101 Kermit Drive, Suite 300 
Nashville, TN 37217-5109 
615-850-3913 or 615-331-6033 
Fax  615-834-8906 (HCBS) or 615-833-2585 
www.mchra.com 
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AGENCIES AUTHORIZED TO PROVIDE SERVICES 
Statewide HCBS Medicaid Waiver 

Commission on Aging and Disability 
 

Montgomery County 
 
Minor Home Modifications 
 
Linda Davenport 
Geriatric Angels, Inc. 
9600 Highway 46 
Bon Aqua, TN 37025 
931-670-0234  fax 931-670-0035 
 
Mack Sawyer 
Medical Mobility, Inc. 
316 Blue Bird Drive 
Goodlettsville, TN 37072 
615-851-1400  fax 615-851-9447 
 
Janet Lunn 
Mid-Cumberland Human Resource Agency 
1101 Kermit Drive, Suite 300 
Nashville, TN 37217-5109 
615-850-3913 or 615-331-6033 
Fax 615-834-8906 (HCBS) or 615-833-2585 
www.mchra.com 
 
Institutional Respite 
 
Suzanne Hendrickson 
Christian Care Center of Cheatham County, Inc. 
2501 River Road 
Ashland City, TN 37015 
615-792-4948  fax 615-746-4685 
 
Cathy Ortega 
Palmyra Health Care Center 
2727 Palmyra Road 
Palmyra, TN 37142 
931-326-5252  fax 931-326-5297 
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AGENCIES AUTHORIZED TO PROVIDE SERVICES 
Statewide HCBS Medicaid Waiver 

Commission on Aging and Disability 
 

Montgomery County 
 
Institutional Respite, Continued 
 
Mark Hill 
HQM of Erin, LLC d/b/a 
Erin Care & Rehabilitation Center 
242 Rocky Hollow Road 
Erin, TN 37061 
931-289-4141  Fax 931-289-4145 
 
Personal Emergency Response Systems 
 
Hans Seezan 
Right at Home 
325 Plus Park Boulevard 
Suite 105 
Nashville, TN 37217 
615-263-4663  fax 615-263-4665 
 
Hope Fontaine or Sue Ward  
GTL, Inc. d/b/a  
Link to Life 
297 North Street 
Pittsfield, MA 01201 
800-692-4451  fax 877-442-2323 
 
Ruth Bowling 
Guardian Angel Healthcare Services, LLC 
146 Deerpoint Road 
Unionville, TN 37180-8500 
931-294-2979 or 931-685-5184  fax 931-294-2979 
angelunaware4444@yahoo.com 
www.guardianangelhcsllc.com/index.html 
 
Bryan Vollmer 
Companion Services Division 
ADT Security Services, Inc. 
32100 US Highway 19 North 
Palm Harbor, FL 34684 
800-568-1216 [option 3] x 4634  fax 877-666-4390 
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AGENCIES AUTHORIZED TO PROVIDE SERVICES 
Statewide HCBS Medicaid Waiver 

Commission on Aging and Disability 
 

Montgomery County 
 
Personal Emergency Response Systems, Continued 
 
Darren Torrence 
Valued Relationships, Inc. d/b/a 
VRI 
304 Post Creek Road 
Nashville, TN 37221 
800-860-4230  fax 800-692-8189 
referrals@monitoringcare.com 
www.monitoringcare.com 
 
Larry Wheeler 
Response Link of the Upper Cumberland  Referrals Only: 
4148 Plantation Drive     Amy Sherer 
Cookeville, TN 38506-6102    615-367-0306  fax 615-367-9625 
931-537-2070  fax 931-537-2079 
 
Steve McNamara 
Lifeline Systems, Inc. 
116 Riverwood Drive 
Franklin, TN 37069 
800-368-2925  fax 800-548-7695 
govtservices@lifelinesys.com 
www.lifelinesys.com 
 
Personal Care Services 
 
Cedrick Lee Spears 
Quality Personal Care, Inc. 
139 Dean Drive, Suite 4 
Clarksville, TN 37040 
931-906-0085  fax 931-906-0095 
 
Tammy Sullivan 
TLC Caregivers 
1242 Highway 100, Suite 105 
Centerville, TN 37033 
931-729-9162  fax 931-729-9163 
 
 
 



THIS LIST IS VALID FOR USE THRU OCTOBER 31, 2006 ONLY 

 Page 6 of 6 pages

AGENCIES AUTHORIZED TO PROVIDE SERVICES 
Statewide HCBS Medicaid Waiver 

Commission on Aging and Disability 
 

Montgomery County 
 
Personal Care Services, Continued 
 
Tracy Lowe 
AllCare Health Services, Inc. 
19124 River Canyon Road 
Chattanooga, TN  37405 
423-517-0048 or 866-925-5227 Toll Free 
Fax 423-886-4866  
 
Beau Brothers 
Sitters Etc, Inc. 
7003 Chadwick Drive, Suite 120 
Brentwood, TN 37027 
615-373-3133  fax 615-373-3414 
Shelby@sittersetc.com 
bbrothers@sittersetc.com 
 
Janet Lunn 
Mid-Cumberland Human Resource Agency 
1101 Kermit Drive, Suite 300 
Nashville, TN 37217-5109 
615-850-3913 or 615-331-6033 
Fax 615-834-8906 (HCBS) or 615-833-2585 
www.mchra.com 
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